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THE TELEPHONE CALLS TAX ACT Act
8 of 2017.

[10th May, 2017.]

1. This Act may be cited as the Telephone Calls Tax Act. short title.

2. In this Act, unless the context otherwise requires— Interpre­
tation.

“applicable taxpayer” means an originating or terminating 
carrier or service provider who—

(a) provides a telephone service in Jamaica; and
(b) is registered under section 27 of the General 

Consumption Tax Act;
“authorized person” means—

(a) an officer of a revenue department within the 
meaning of section 2 of the Revenue 
Administration Act;

(b) a member of the Jamaica Constabulary 
Force;

(c) any other person authorized by the 
Commissioner General; and

(d) any person acting in aid of the persons 
referred to in paragraphs (a), (b) and (c);

“carrier” has the meaning assigned to it by section 2 of the 
Telecommunications Act;

“Commissioner General” has the meaning assigned to it by 
section 2 of the Tax Administration Jamaica Act;

“Commissioner of Revenue Appeals” has the meaning 
assigned to it by section 2 of the Revenue Appeals 
Division Act;

“customer” has the meaning assigned to it by section 2 of 
the Telecommunications Act;
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“documents” means, in addition to a document in writing, 
any thing or manner in which information of any 
description is recorded or stored;

“emergency services” means police, fire or medical 
response services;

“fixed network” has the meaning assigned to it by section 2 
of the Telecommunications Act;

“mobile network” has the meaning assigned to it by section 
2 of the Telecommunications Act;

“point” means the telecommunications transmission points 
to or from which telecommunications are transmitted 
over a telecommunications network between persons, 
things or persons and things;

“public network” has the meaning assigned to it by section 
2 of the Telecommunications Act;

“service provider” has the meaning assigned to it by 
section 2 of the Telecommunications Act;

“taxable period”, in relation to an applicable taxpayer, 
means the period of one calendar month or such other 
period as the Commissioner General may specify, in 
writing, as the period in respect of which a return of 
telephone calls tax is to be made;

“telecommunications” has the meaning assigned to it by 
section 2 of the Telecommunications Act;

“telephone calls tax” means the tax on telephone calls 
imposed by section 3;

“telephone service” means the provision of telecom­
munications comprising wholly or partly of real time 
or near real time audio communication utilizing a 
telephone;

“transit service” has the meaning assigned to it by section 2 
of the Telecommunications Act;
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“transmission” has the meaning assigned to it by section 2 
of the Telecommunications Act.

3. Subject to the provisions of this Act, every applicable Taxon 
taxpayer shall pay to the Commissioner General, a tax on tlphone 
telephone calls provided—

(a) between points originating and terminating in Jamaica 
on a public network, whether a fixed network or a 
mobile network (other than a transit service);

(b) from a point originating in Jamaica from a public 
network, whether a fixed network or a mobile network, 
and a point terminating outside of Jamaica; or

(c) from a point originating outside of Jamaica and 
terminating on a mobile network in Jamaica that is a 
public network.

4 .—(1) The telephone calls tax payable under section 3 is the Rate of tax. 

amount calculated based on the duration of the telephone calls, 
measured in the total number of minutes, during the taxable 
period at the rates specified in the First Schedule. schedule.

(2) In respect of the rate of tax on telephone calls 
specified in United States dollars in the First schedule, payment 
may be made in Jamaican dollars in the equivalent amount at the 
applicable Bank of Jamaica weighted average foreign exchange 
selling rate on the day of payment.

(3) Where a carrier fails to identify the point of origin of 
a telephone call terminating in Jamaica on a domestic fixed or 
mobile network, the telephone call shall be deemed to have been 
provided from a point originating outside of Jamaica and the 
applicable telephone calls tax rate determined accordingly.

5 .—(1) Notwithstanding section 3, no telephone calls tax Exemptions, 

shall be payable by an applicable taxpayer in respect of 
telephone calls—

(a) originating and terminating from points on the network 
of that carrier or service provider to—
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Returns 
required from 
applicable 
taxpayer.
Second 
Schedule.

(i) access the customer and technical product 
support services provided by that carrier or 
service provider to customers;

(ii) facilitate the payment by customers of the 
telephone products and services contracted 
between that carrier or service provider and 
customers thereof;

(iii) facilitate communication of customer 
product and transaction queries, activation or 
de-activation of services with the carrier or 
service provider and its customers,

whether these telephone calls are provided in or outside 
of Jamaica;

(b) for any portion of the duration thereof, offered without 
charge to a customer not exceeding thirty per cent of 
the total number of minutes comprising the duration of 
the telephone calls;

(c) to access emergency services by calling telephone 
numbers specified under the Telecommunication Act 
for such use; or

(d) exempt from the payment of telephone calls tax under 
subsection (2).

(2) The Minister may, by order, exempt any type of 
telephone call from the payment of telephone calls tax, subject 
to such terms and conditions, if any.

6 .—(1) An applicable taxpayer shall, within the calendar 
month next following the preceding taxable period—

(a) furnish to the Commissioner General a return in the 
form set out in the Second Schedule; and

(b) pay to the Commissioner General the amount of 
telephone calls tax, if any, payable by that applicable 
taxpayer in respect of the taxable period to which the 
return relates.
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(2) The Commissioner General may, in writing, require 
an applicable taxpayer to furnish to the Commissioner General, 
within the time specified by the Commissioner General, such 
information relating to the return as the Commissioner General 
considers necessary.

(3) Every applicable taxpayer who fails to make a return 
under subsection (1) or to furnish the information required under 
subsection (2) shall be liable to a penalty of five thousand 
dollars per day during which the default continues to a 
maximum of one hundred thousand dollars.

(4) Every applicable taxpayer who fails to pay the full 
amount of telephone calls tax due and payable under subsection 
(1) in respect of a taxable period shall be liable to a penalty of 
fifteen per cent of the amount unpaid.

7.—(1) Every applicable taxpayer shall— Applicable
taxpayer to 
keep proper

(a) keep documents relating to the telephone service Tcords 
provided;

(b) if required by an authorized person, produce at such 
time and place as the authorized person may specify 
any documents relating to a telephone service.

(2) An applicable taxpayer who contravenes subsection 
(1) commits an offence and is liable on summary conviction in a 
Parish Court to a fine not exceeding two million dollars or to 
imprisonment for a term not exceeding six months.

(3) A person shall not—
(a) knowingly give to an authorized person any false 

information relating to the provision of a telephone 
service by an applicable taxpayer; or

(b) falsify any document relating to such telephone 
service.

(4) A person who contravenes subsection (3) commits an 
offence and is liable on summary conviction in a Parish Court to 
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a fine not exceeding two million dollars or to imprisonment for a 
term exceeding six months.

Demand 8 —(1) Where an applicable taxpayer—
notice and
assessment. (a) fails to furnish a return as required by this Act; or

(b) furnishes a return which appears to the Commissioner 
General to be incomplete or incorrect,

the Commissioner General shall make an assessment in writing 
of the telephone calls tax payable by that applicable taxpayer.

(2) Where no payment of telephone calls tax is made on 
the date on which telephone calls tax is due and payable, the 
Commissioner General may, if satisfied that the delay in 
payment is not due to any willful neglect or default on the part 
of the applicable taxpayer, specify a time within which the 
telephone calls tax is to be paid.

(3) The Commissioner General may, to the best of his 
judgment, make an assessment of the telephone calls tax charge­
able on any telephone service of an applicable taxpayer and for 
which no satisfactory account can be given by that taxpayer.

(4) Where the Commissioner General is not satisfied 
with the calculations on any return furnished by an applicable 
taxpayer on the basis on which the return is prepaid, the 
Commissioner General—

(a) may make an assessment of the amount that he thinks 
the applicable taxpayer ought to have stated on the 
return; and

(b) shall in any assessment, state the general basis on 
which it is made.

(5) Where an amount which is payable by an applicable 
taxpayer has been assessed and notified to that taxpayer, the 
amount shall, subject to section 9, be deemed to be the amount 
of telephone calls tax due from that taxpayer and may be 
recovered accordingly, unless the assessment has been with­
drawn or reduced.
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(6) Subject to subsection (7), it shall not be lawful for the 
Commissioner General, after the expiration of six years from the 
end of a taxable period, to make an assessment so as to increase 
the amount of telephone calls tax payable.

(7) Where an applicable taxpayer with intent to defraud 
fails to make full disclosure of all material facts necessary to 
determine the amount of telephone calls tax payable for any 
taxable period, the Commissioner General may, at any time, 
make or alter an assessment.

(8) Notice in writing of any assessment made or altered 
under this section shall be served on the applicable taxpayer 
concerned.

(9) An assessment shall, subject to any amendment made 
on objection or determined on appeal, be deemed to be valid and 
binding notwithstanding any error, defect or omission therein.

(10) An applicable taxpayer who does not pay the 
telephone calls tax within the time specified under subsection 
(2) shall be liable to a penalty of fifteen per cent of the amount 
unpaid.

9.—(1) Subject to subsection (2), if any applicable taxpayer objection to 
disputes an assessment made upon him by the Commissioner oftaxment 
General, the applicable taxpayer may, within thirty days of the 
date of service of the notice of the assessment or other decision, 
as the case may be, apply to the Commissioner General by 
notice of the objection in writing to review the assessment, 
stating precisely the grounds of the objection.

(2) The Commissioner General may, on receipt of a 
notice of objection under subsection (1), require the applicable 
taxpayer giving such notice—

(a) Within such period (not being less than thirty days) as 
the Commissioner General may specify, to make any 
return or produce such documents relating to the 
telephone service as, in the opinion of the 
Commissioner General, are affected by the notice of 
the objection; and
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(b) to appear before him to answer any lawful questions 
relevant to the matters under consideration.

(3) Where an applicable taxpayer fails to comply with 
any requirement under subsection (2), the notice of objection 
served by that applicable taxpayer shall cease to have effect and 
the assessment as made shall be final and conclusive.

(4) Where an applicable taxpayer has objected to an 
assessment made under subsection (1)—

(a) in the event of his agreeing with the Commissioner 
General as to the amount at which he is liable to be 
assessed, the assessment shall be confirmed or 
amended accordingly; or

(b) in any other event, the Commissioner General shall 
give notice, in writing, to that applicable taxpayer of 
his decision in respect of the objection, so, however, 
that where the Commissioner General fails to deliver 
his decision within six months of the receipt by him of 
the objection and the delay is not attributable to the 
applicable taxpayer’s omission or default, the 
assessment shall be null and void.

(5) Where no valid objection has been lodged within the 
time specified for such objection, or where the amount assessed 
has been agreed to under subsection (4), the assessment as made, 
agreed to or determined, as the case may be, shall be final and 
conclusive.

(6) Where the Commissioner General is satisfied that 
owing to absence from Jamaica, sickness or other reasonable 
cause, an applicable taxpayer was unable to make an application 
under subsection (1) within the period specified for an objection 
to be made, the Commissioner General shall extend the period 
for such time as may be reasonable in the circumstances.

(7) Where any applicable taxpayer is dissatisfied with a 
decision of the Commissioner General that applicable taxpayer 
may appeal to the Commissioner of Revenue Appeals in 
accordance with the Revenue Appeals Division Act.
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10. Where an offence against this Act is committed by a body 
corporate, the director, general manager, secretary or other 
similar officer concerned in the management of that body 
corporate shall, without prejudice to the liability of the body 
corporate, be deemed to have committed the offence unless at 
trial he proves that the offence was committed without his 
knowledge, consent or connivance or that he exercised all due 
diligence to prevent the commission thereof as he ought to have 
exercised having regard to the nature of his functions in the 
body corporate and the circumstances of the case.

Offence 

by body 
corporate.
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FIRST Schedule

Telephone Calls Tax

(Section 4)

Types of
Telephone Calls

1. Other than a transit service, 
telephone calls provided 
between points originating 
and terminating in Jamaica on 
a public network, that is a 
fixed network.

2. Other than a transit service, 
telephone calls provided 
between points originating 
and terminating in Jamaica on 
a public network from—

(a) a fixed network to 
a mobile network;

(b) a mobile network 
to fixed network; 
and

(c) a mobile network 
to a mobile network

3. Telephone calls provided 
from a point originating in 
Jamaica from a public net­
work, whether a fixed net­
work or a mobile network and 
a point terminating outside of 
Jamaica

4. Telephone calls provided 
from a point originating 
outside of Jamaica and 
terminating on a mobile 
network in Jamaica that is a 
public network

Rate of Telephone 
Calls Tax Payable

JA$0.05 per minute

JA$0.40 per minute

JA$0.40 per minute

US$0,075 per minute
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Second Schedule (Section 6)
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Second Schedule, cont'd.
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